TRAVEL TO WORK SURVEY

This questionnaire has been produced to help ------------ identify how staff travel to work. The results will be used to produce a
Travel Plan, which is designed to help increase accessibility to your work by all forms of transport, especially public transport,
walking and cycling. The completion of this survey offers you the opportunity to contribute to the development of the Travel Plan.

Survey data will be treated in strict confidence, with the results being used solely for the purposes of the Travel Plan.

Section 1 - About You

1) Areyou
1] Male 2[] Female

2) What is your age?
1dUnder 25 2[125-34 3[]35-44 4[145-54 s[]55+

3) Please state your place of work.

4) Do you have a disability which affects your travel arrangements?
1] Yes 2] No

5) Your Home Postcode is _ _

6) On average, what distance do you travel to work from home?
1 1< 1mile 2[]1-2 miles 3[]3-5miles 4[]6-10 miles s[] 11-15 miles

6 116 —20 miles 7[121—30 miles s[]>30 miles

7) How long does it normally take you to get to work?
1] < 5 minutes  2[] 5-10 minutes 3[] 11-15 minutes 4[] 16-20 minutes 5[] 21 -25 minutes

6[ ] 26 — 30 minutes 7[] 31 -45 minutes  8[] 46 — 60 minutes s[_] > 60 minutes

8) Do you work ?
1] Full Time 2[] Part time

9) What is your shift pattern
11 Nine to Five 2[] Flexi 3[] Shifts 4[] Casual

10) What is your start time today?
1] 0700 -0730 2[]0730-0800 3[]0800-0830 4[]0830-0900 s[]0900— 0930 s[] 0930 -1000

11) What is your finish time today ?
1] 1500 - 1530 2[]1530- 1600 3[]1600-1630 4[] 1630-1700 s[]1700- 1730 e[] 1730 - 1800

12) Do you work weekends?
1] Yes 2[] No
Section 2 - How Do You Get To Work ?

13) How do you travel to work? Please select your main mode of travel and main reason for
choosing that mode

(a) MAIN mode of transport to work (b) Main Reason for choosing that mode
(please select ONE only) ((please select ONE only)
1] walk 12[] quicker
2] bicycle 13 ] environmentally friendly
a] bus 1] lack of alternative
4[] train 15] less stressful
s[] motorbike/moped/scooter 18] habit
e[ ] taxi 17 cheaper
7] car, as a driver with passenger(s) 18] personal safety
s[] car, as a passenger 19[] commitments
o[ ] car, as a lone driver 20 reliable
10 ] As a participant in car sharing 21[] other (please specify)
1] other

14) How would you travel to work if your usual mode was unavailable? ((please select ONE only)




1
e[ ]
o[ ]

walk  2[] bicycle 3[]
taxi 7]
car, as a lone driver 10

Section 3- Active Travel

bus

other

15) Is walking included in your journey to work?

1

Yes 2[] No

a[]

car, as a driver with passenger(s)

train

5[] motorbike/moped/scooter

8|:| car, as a passenger

16) If you answered “Yes” approximately how long in minutes do you walk?

1
2]
3]
4]
s[]
e[ ]
7]
]

less than 5 minutes
5 minutes

10 minutes

15 minutes

20 minutes

25 minutes

30 minutes

35 minutes

17) Is cycling included in your journey to work?

1

Yes 2[] No

o]
10[]
1]
12[]
13
14[]

40 minutes
45 minutes
50 minutes
55 minutes
60 minutes
More than 60 minutes (please specify)

18) If you answered “Yes” approximately how long in minutes, do you cycle?

1
2]
3]
4]
s[]
e[ ]
7]
]

less than 5 minutes
5 minutes

10 minutes

15 minutes

20 minutes

25 minutes

30 minutes

35 minutes

o[ ]
10[]
1]
12[]
13[]
14[]

40 minutes
45 minutes
50 minutes
55 minutes
60 minutes
More than 60 minutes (please specify)

19) What stops you walking or cycling for some or more of your journey to work?
(select a maximum of three from each column)

Walking

1
2]
3]
4]
s[]
e[ ]
7]
]
o[ ]
10
1
12[]
13

| walk to work

Can’t be bothered

Lack of time

Personal security
Health reasons
Distance involved
Don’t know where to go
Physical effort involved
Insufficient lighting of route
Poor condition of route
Lack of suitable route
Weather

Other (please specify)

Cycling

14[]
15[ ]
16[_]
17]
18]
19[]
201
211
22[]
23]
241
25 ]
261
28]
20 ]
30[]
31[]

| cycle to work

Health reasons

Don’t know where to go
Traffic

Personal security

Lack of showers

Poor condition of route
Lack of skills/proficiency
Physical effort involved
Lack of suitable route
Insufficient lighting of route
Can’t be bothered

Lack of time

Distance involved

Lack of cycle parking facilities
Weather

Other (please specify)

20) Would you consider cycling for some or more of your journey if there were the following?
(select a maximum of three)

1
2]
3]
4]
s[]

Showers and changing areas

Secure covered storage facilities

Better route signage

Bike loan/salary sacrifice scheme

| would not consider cycling

Section 4 — Public Transport

21) Do you use public transport as a regular part of your journey to work?

1

Yes 2[] No

e[ ]
7]
s[]
o[ ]
10

22) If you selected “No” pleases tell us why (select a maximum of three)
Unaware of transport services available

1
2]

Too expensive

s[]
o]

Lockers

More information about paths/routes

Suitable infrastructure
Cycle training
Other (please specify)

Live to far away from access to services
Personal safety



4 No direct route s[] Require car for work purposes work
o[ ] Other (please specify)

23) What would make public transport more attractive? (select a maximum of three)

1] More direct routes 5[] More frequent/reliable bus service
2] Public transport information e[ ] More convenient bus stops
3] Discounted tickets/passes 7] More frequent/reliable train service

a[] Other (please specify)

Section 5 — Car Travel

24) Do you travel to work by car?
1] Yes 2] No

25) If you answered “Yes” what are you main reasons for doing so? (select a maximum of 3)

1] As a participant in car sharing s[] Car essential to performing job
2] Distance from home (too far to walk/cycle) o] Personal security

[ ] Public transport is not available / unrealistic 7] Time savings

a[] Personal responsibilities (carer, school-run) s[] Cost savings

26) Last week how many times did you bring your car to work?

100 2[d1 3[02 4[13 s[14 e[15 7[1>5

27) Where did you park your car today?
1[_] Did not drive to work 2[] on site 3[] off site (please specify)

28) Would you be prepared to car share?
1] Already Do 2] Yes s[ 1 No

29) Which of the following would encourage you to car share? (select all that apply)
1] Help in finding car share partners 2[] Priority parking for car sharers
3s[_] Guaranteed ride home in an emergency 4[] Other (please specify)

Section 6 — Business Travel

30) When you leave the office during working hours e.g. for business /meetings what is your preferred mode of
transport? ( select ONE only)

1] walk

2] bicycle

[ ] bus

a[] train

5[] motorbike/moped/scooter

o] taxi

7] car, as a driver with passenger(s)
s[] car, as a passenger

o] car, as a lone driver
10 As a participant in car sharing
1] other

31) How often do you travel to business meetings from the work place? (select one only)

1] Never or rarely
2[] once or twice a week
3] more than twice a week

32) If you usually travel on business by car what are the main reasons for doing so? (select a maximum of 3)

1] | use a pool vehicle

2] | am an official essential car user

[ ] | often have more than one meeting to attend

a[] | attend meetings in areas not well served by public transport
5[] | don’t know what transport services are available

o] It is more convenient for me to use my car



Section 7 — And Finally

33) How important is it to you to reduce your carbon emissions in you daily and business travel?
(select one only)

1] Very Important
2] Important

[ ] Not very important
4 Not important at all

34) As part of the travel planning process we may be holding some workshops to discuss commuting and
business travel within our organisation would you be interested in taking part ?
1] Yes 2] No

If “Yes” please give your name and extension number

Thank you for taking the time to complete this questionnaire.



